Requesting adult
Proxy access on
MyBSWHealth

Manage your family’s health, all in one place

Proxy access lets you view and manage another person’s
healthcare on their behalf, including:

Scheduling in-person and virtual visits

Asking providers questions about their health
Viewing health info, test results and appointments
Filling prescriptions

Note: To use proxy access, you’ll need a MyBSWHealth
account with a linked medical or pharmacy record.

View your current access
To see the accounts that you currently have access to:

Login to your app

Your main dashboard automatically shows details for you
and any proxies.

Click All to see a list of accounts and filter your view. (ex. A)

Request access to an adult’s information

Use this process to request access to the health
information of anyone 18 years and older, including
adults with disabilities or other unique cases.

1. Go to the main menu = on the top left of your
mobile screen. (ex.B)

2. Choose Settings and select Family
Account Management. (ex. C)
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3. Select Request Access and enter the adult’s date
of birth.

4. Click CONTINUE to confirm access to medical and
pharmacy records.

5. Enter the adult’s contact information. (ex. D)

6. Click Yes for an adult who manages their own
care. Click No for an adult who does not manage
their own care. (ex. E)

7. If the adult to does not manage their own care,
verify your legal relationship with the patient by
uploading documentation. (ex. F)

8. Read and agree to the Terms & Conditions and
click Agree and Submit.

Your request is now pending approval. Adults who
manage their own care will get an email to approve
your request. Our Health Information Management
Department will approve requests for adults who do
not manage their own care, 8:00 AM - 5:00 PM CST.

Need more help?
MyBSWHealth.com/FAQ
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Whose records would you like to access?

*Must match the person's current BSW pharmacy records.

First Name
Middle Mame (optional)
Last Name

Phone Nurmber

Male Female

Street Address

Request Account Access. Cancel

1 2 3

Does this patient manage their own
healthcare?

YES O

IFyes, this person will need to have a MyBSWHealth
account and access their email

1f e, you will niéed 10 verify your relationship with power
of attamey, legal guardianship, or similar documentation
for this person.

< Upload Decuments Cancel
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‘We'll need docu mentation to verify your
medical power of attorney status.

Ex: Letter of Guardsanship, Court Orders, Medical Power of
Atneiney, Adult Protective Services dacument

Or you can also print and upload this document

Upload document CHOOSE FILE
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Already submitted this decumentation?

SKIP THIS STEP




