
We now offer 
Video Visits.
No time to visit your provider in person? 
Visit your provider virtually!

What conditions are treated?

How do I get started?
1. Download the MyBSWHealth app
2.  Register for MyChart via the 

MyBSWHealth app
3.  Call the clinic at 469.800.7540 to 

schedule your video visit appointment

4.  You’ll receive an electronic consent
via MyChart with a link to system
requirements and FAQs

5. Log in to MyChart at your appointment
time via phone, laptop, or tablet and
see your Baylor Scott & White provider!

Important Note: Video visits are covered by some insurance plans. Please call our office for 
benefit details.

Cold, Flu, Allergies
Cold, sinus infections  
or sore throat
Hay fever/allergies
Influenza (the flu)
Influenza prevention

Men’s Health
Erectile dysfunction

Women’s Health
Bladder infection (UTI)
Vaginal yeast infection

Skin Conditions
Acne
Canker or cold sore
Poison Ivy

Stomach and  
Digestive Issues
Constipation and/or 
diarrhea

Tobacco Cessation
Tips and tools to quit 
tobacco

When did your symptoms start?

�  Today

�  Yesterday

�  Two days ago

�  3-4 days ago

�  5 days ago

�  5-7 days ago

�  2 weeks ago

�  3 weeks ago

�  4 weeks or more ago
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