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Stay connected to your health
from the palm of your hand.

With the MyBSWHealth app, it’s easy to communicate
with your care team, manage medications, view test
results and more. Explore how the app features can help
you make the most of your health and wellness journey.

Open your MyBSWHealth account or download the app.

MyBSWHealth




Prepare for your appointment
before you arrive.

( o4

Confirmation

Appointment scheduled for:
Florence

Follow-up visit after a hospital stay
Christopher Stewart, MD
Family Medicine

& 512.260.6100
5] Addto calendar

@ eCheck-in Available

Complete the eCheckin prior to your visit

.

Your appointment has been
scheduled!

JuLo1

12:40PM

BEGIN ECHECK-IN

J

IN-OFFICE APPOINTMENT

1. From your dashboard,
click “Begin eCheck-in”.

OR

Measles questions? We're here to help with the
latest updates and guidance.

Good morning,

Florence v

Q, How can we help you today?

Thingstodo @ View all

Your video visit is scheduled!
for ESTABLISHED VIDEO

Your video visitis scheduled for Today, Apr 9 at
1130 AMCDT.

' Begin eCheck-in
e e

Results BillPay. Letters Meds

— L]

Home Getcare Discover

VIRTUAL APPOINTMENT

1. From your dashboard,
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click “Begin eCheck-in”.

You can complete the check-in
process on your phone, saving time
and allowing you more privacy.

ﬂ::sz

< eCheck-In

B Health

Questionn  Payments
Issues aires

Estimate for this visit

This s the estimated amount you will owe for this
vsit.

Your estimated payment $45.00
Copay © $45.00

View estimate details

Propay due

$45.00

@ Yes, prepay $45.00
Yes, prepay other amount

No, pay later

Payment summary
Paying now $45.00

Next

2. Review your estimate for
the appointment and select
your preferred payment
option, then click “Next”.

0 you want to pay your estimate
iR AT o ey }

Fnsa e “

< eCheck-In X

Payment method

Stored Payment Alert
As of 2/12/25, Baylor Scott & White
Health updated our payment
system, and some information will

A need to be entered again. Payment
methods saved prior to this date will
need to be updated. Please remove
and re-enter your payment details.
You can use the same card or
account number.

|®

seee G428 exp. 10/2028
FSA

MyCharte licensed from Epic Systems

Corporation® 1999 - 2025--CTX104

3. Ifyou’re making a

payment, review your
preferred method and
click “Submit”.



Join your Telehealth
appointment from anywhere.

Measles questions? We're here to help with the
latest updates and guidance.

Good morning,

Florence ~

Q_ How can we help youtoday?

View all

Thingstodo @

Your video visit is ready
for ESTABLISHED VIDEO

Your appointment is with Dr. Shannon Smothers,

X Launch Video Visit
e a

Results BillPay. Letters Meds

— V]

Home GetCare Discover

1. Whenit’s time for your
appointment, select
“Launch Video Visit”.

Waiting for others to
connect...
Patient name: Florence
Appointment time: April 9, 2025 at 11:30

Connection strength: il

5. You will wait until the provider
is available. You should see
your name, appointment,
time and photo.

weicomet

Get ready for your call at 11:30 AM CDT

ro o) =

Microphone
iPhone Microphone

+¥ No audio has been detected from your
microphone.

Camera

¥Front camera 1

X Join call

S w @ telehealthepiccom &

2. Verify you are looking at the
front of your phone and your
image appears.

Click “Test speaker”.

Christopher Stewart, MD

=] @ telehealth.epic.com

6. Your provider will join as
soon as possible, and
you can discuss any
concerns you have like
you wouldin person.

Get face-to-face care
from your phone.

4D WD (i) (F)

Microphone
iPhone Microphone

+¥ No audio has been detected from your
microphone.

Camera

ailnom Camera

For your video visit, we need to connect to
your microphone and camera. Allow this

- W‘Aces

Speaker
®) system Default

& Verify your hardware before joining the
call.

No audio has been detected from your
microphone.
Display name
Florence
© 2020-2025 Epic Systems Corporation.

W Join call

2  atelehealthepiccom &

S @ telehealthepiccom &

3. Scroll to “Display name” box
and enter your name.

4. Click “Continue”if you will
be using your phone for

Click “Join call”. the appointment.

Are you sure you want to leave the call?

S @ telehealthepiccom &

7. Once your visit ends, you
will be prompted with a
“Leave call” button. Select
that to end your visit.
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Keep in touch with your Here’s how to reach out to your care
care team. team for NON-URGENT matters.

rs:m ( 318 wl T m\ 318 w T
= ._il._ < Messages 2 < Messages E)
What would you like to do? What type of question?

Good morning,

® Conversations @ v
Florence v *NEW* 24/7 Virtual Urgent Care Visit Follow-Up Question
Book with our virtual urgent care team. You

Search conversations

Q have a medical need that requires a response
o Test Results Question
Q_ How can we help you? Showing 49 of 479
Medication Renewal Request S Do Aseliio Prescription or Prescription Benefits

Book an apppointment with your care team.

Things to do © View all Your Care Team Question (Not Refill Related)
Mar 24
The following medication renewals ... *NEW* Renew or Refill Prescription —
You have an appointment Request to renew a prescription from your Referrals
" 5 " provider for which you have no refills
for In-Person Appointment Medication Renewal Request remaining, OR refill your prescription with a
NG BSWH Pharmacy. Scheduling or Pre-Service Insurance
Your next appointment is Friday, March 11 at Authorization
1:45 PM CST. Please arrive by 1:30 PM CST. Mar 24
Refills have been requested for the f... Ask My Provider or Clinic
Ask a non-urgent question for your care team 5 .
' Begin eCheckiin that doesn't require an immediate response, Newiidackcal Questions
- I have a question Mar 21 including questions about prescription
benefits and pre-service insurance
You authorization. " , -
i x MyCharte lic Epic Syste
% Hi. 1 have some questions. Can you'.. N Corparationo 1958 20512

Ask a Billing Question

g @ - Adjust my habitplan ~ Mar21 Ask a post-service question about a bil,
m payment, itemization, or pre-service
You estimate.re-service estimate.
Hi, Id like to adjust my habit plan to...

Re_sul(s Bill P& stters. Meds ) ) - R
\ - : °.J \ O [y restmastuck e
1. Selectthe envelopein 2. Next,click “Send a 3. Click “Ask My Provider or 4. Select “Visit Follow-up
the top right corner of message”. Clinic” to send a question Question” or the question
your app. to your care team. that best fits your needs.

N '—?m\
Qg

You
+38PM

When can | expect to come back
in for my follow-up appointment?

< Messages

Follow-Up
"% Participants

To @) Office of Christopher Stewart, MD

Whose office do you want to
Include ® Tammy One

contact?

# Your message may be seen by your
doctor and their care team.

Casey Kinman, MD

: Subject
Primary care provider - General e

enteryour message. at
'

Please allow up to 48 hours for a reply.
} Reply

MyCharte licensed from Epic Systems
MyCharte licensed from Epic Systems Corporation® 1999 - 2025--T12
Corporation® 1999 - 2025--T12

Amanda Walters, MD

Obstetrics and Gynecology

Pravious appointment on 08/14/2024 }
Christopher Stewart, MD

) Family Medicine

‘Appointment today

@ piscard () Attach

Delano Fabro, DO
&P Ppulmonology
Previous appointment on 10/24/2024

Jeremy Moncrieff, MD
Family Medicine
Previous appointment on 11/19/2024

Justin Schaffer, MD
&V Generalsurgery
Previous appointment on 10/14/2024

—— ) ———

5. Choose the provider you 6. Fillinthe fields with your 7. Once yousend your
would like to reach. question and hit “Send” message, your provider
to reach your provider. will typically reply within

48 hours.

4 | Baylor Scott & White Health



Manage your medications Need a refill? Here’s how
with ease. to make a request.

r 41 il = - ( 31 w e r 3Mm W r 3112 W
= -_il-_ < Medications 2 < Medications 2 < Medications 2
Current Medications furosemide 20 MG tablet levothyroxine 75 MCG
Sssdiistiia Pleasa review your madications and CoTOR KroWras LASIY tablet
i verify that the listis up to date. Call 9t1if Commonly known as: SYNTHROID
Florence - you have an emergency. @ Learn more &
Need to update your list of pharmacies? @®Learnmore &
Go to Manage My Pharmacies. Take 1 tablet (20 mg total) by
Q_ How can we help you? Click Request Refils if you are out of mouth daily. No refills remaining. Refill requests

refills and need to ask for a renewed will be sent to your provider for

prescription to be sent to your pharmacy, m approval
Things to do View all ORif you need a refill for a medication at
9 e aBSWH Pharmacy.

— .
Written with 3 refills before August 6, v Additional information

fil
You have an appointment Requestrofe 2025
for In-Person Appointment furosemide 20 MG tablet
O anall "

Your next appointment is Friday, March 11 at levothyroxine 75 MCG Commonly known as: LASIX

1:45 PM CST. Please arrive by 130 PM CST. tablet &5, Request refil
o @®Learnmore &

Commonly known as: SYNTHROID
' Begin eCheck-in | Remove
(@ Learnmore &

Take 1 tablet (75 mcg total) by oxyCODONE 10 mg Tab
mouth daily for 2 days. Written with 3 refills before August 6,

@®Learnmore & 2025
No refills remaining. Refill requests
will be sent to your provider for Take 2 tablets (20 mg total) by ) Additional information
approval. mouth every 4 (four) hours as
g

Results Bill P atters s needed. Indications: acute pain
J Q’ @J el [Ntﬂll last requested on September 04, 1 OXyCODONE 19 mg Tab
1. Selectthe “Meds” icon 2. Here, you’ll find a list of 3. Scrollto findthe 4. Selectthe checkmarkin
on your app homescreen. your current medications. medication you need to the top right corner of the
refilland click “Request medication you need

refill”. and hit “Next”.

’ 312

< Medications

< Medications 2

Deliveri/ Method (May not be

available at all pharmacies) Q

Your refill request has been
submitted.

Here is a summary of your request.

Pick up at ScriptCenter at

Centennial atorvastatin 20 MG tablet

Pick up at ScriptCenter at BSWH CSmmohinoan s LIPITOR

Admin Building Guantity: 90 tablets
Pick up at ScriptCenter at Day supply: 90
Grapevine

Your prescription request has been
submitted. Your provider must approve

Bick up at ScrintCenterat Lake the request before the pharmacy can
Pointe fillit. Please allow up to 72 hours for this.

process. To check order status and
Pick up at ScriptCenter at payment options, please contact the
Lakeway pharmacy directly.

Pick up at ScriptCenter at Round
Rock

acetaminophen-codeine
Pick up at ScriptCenter at Temple 300-30 mg per tablet

Commonly known as: TYLENOL #3
Pick up at ScriptCenter at Health

. Plan Building Guantity: 30 tablets

5. Next, choose your 6. After you submit your
preferred medication request, your provider
retrieval or delivery will be notified.

method. Scroll to the
bottom to submit your
request.

Baylor Scott & White Health | 5



Access virtual care,

24/7.

« Video visit: For minor illnesses and injuries. Available 24/7 for patients in Texas, age 24 months or older.

Get primary care as soon as
you need it—even from home.

« eVisit*: Completing a short questionnaire will prompt a provider to prepare guidance and a treatment plan within an hour.

(9:41 ol =T a
= -.il'. &

Good morning, ;

Florence ~

Q_ How can we help you?
Things to do © View all

You have an appointment
for In-Person Appointment
Your next appointment is Friday, March 11 at

1:45 PM CST. Please arrive by 1:30 PM CST.

' Begin eCheckin

0000

Results sil ters Meds

A @®

1. From your dashboard,
select the “Get Care”
button or check your
appointment reminders.

r =

< Video Visit

LocalDoctor  2477care

My Doctor Benefits: Follow-up care, Chronic care
management, Refill requests

Standard office visit copay will apply.
When not to schedule a video visit (2)

Craig Tobias Berent, MD
Internal Medicine N

a Steve Loeschen, DO
1

Family Medicine s

Availabilty: 03/28] 03/31

Christopher Stewart, MD
Family Medicine

Availabilty: 03/28] 03/31

‘ VIEW ALL YOUR DOCTORS ‘

. J

5. Choose the provider you
would like to reach.

#For:

- Colds, flu, allergies or
sinus issues

6 | Baylor Scott & White Health

Avaiabilty: 03/28103/31 }

9:41 il = -

= Ll Florence v \g,o

3K If this is an emergency, call 911,

Q_ search for care

8]

See your doctor

Urgent care

24/7 virtual care

Skip the watting room! Get care
from the comfort of your home:

Screenings & vaccines

E@ Stay up to date with important
v vaccines and screenings

Not sure what you need?

m Chat with us and we will guide

youto”—\tcare

Y
A @®

2. Selectthe type of care

you need.

- =)

< Video Visit
v 2 3 4

What can we help you with
today?

Reason for visit

New sickness, pain or irjury (single pro.. Y

Additional detalls required

Allergies and sore throzt

CONTINUE

\. J

6. Letusknow the

reason for your visit.

« Common adult female

problems

Virtual care

Video Visit
Schedule a video call with your doctor, a
local doctor, or on-call providers available

24/7 using any camera enabled device.
Services vary by video option selected,
Standard office copay will apply.

eVisit

Fill out an online questionnaire for a clinician
toreview and provide a diagnosis or
guidance on next steps within 1 hour. If
needed, a doctor's note or prescription can
be provided.

Flat rate: $40

J

3. Ifyouneed?24/7 care
choose from a Video
Visit or an eVisit.

s

< Video Visit

< JuLy 2024

Wednesday July 24,2024

ﬂ Christopher Stewart, MD
>
9:40 AM m 3:00PM

CONTINUE

.

v v 3 4

J

7. Pick the date and time
that works best for you.

» Common eye and mouth

problems

= =

< Video Visit
I'd like to schedule a video visit for

Myself

(O stephanie
O
QO Alexander

QO catherine

Add or grant family access e

. J

4. Letusknow who you

would like to schedule a
visit for.

< Video Visit
v v v 4

Almost done! How does
everything look?

Wednesday  Appointment Time

Jul24 2:00pm Edit /°

Christopher Stewart,
MD

Famnily Medicine
© 910E Whitestone Bivd
ark TX 78613

% 5122606100
2 Established patient

Main Concern
Adult znnual physical (18+)

@ Pror o vour sppoimment pesse contactyournsrance
carir o nderstanfacity nd povidernetwrk satusand

SCHEDULE

. J

8. Confirm the details of

your appointment and
click “Scheduleit!”.

 Skin and nail problems

» Stomach problems



Easily share account access

with a loved one.

9:41

gl T -
. .* ‘:
Good morning, ;

Florence
Q_ How can we help you?

View all

Things to do

Add a family member X

4

Keep track of appointments, prescriptions,
bills and more for every member of the
family.

+2, Manage account access

.
-]
Bill P: Q’ tters Meds

o] ®

GetCare

Results

Home Discover

1. Clickonthe personicon
or the drop-down arrow
next to your name.

il T -
Terms & Submit Cancel

v

=

Great! Once you read and agree to the
terms you'll be good to go.

By checking the box, you have read and agree to
the Terms & Conditions.

AGREE AND SUBMIT

5. Agree tothe Terms &
Conditions.

Other accounts youmanage X

To learn more about family account access.
read our Help Topics, or click the button below

Add or grant family access ap

2. Select “Add or grant family
access” inthe ‘accounts
you manage’ drawer.

il T -

< Confirmation X

2 Pending Approval

Please allow up to 1 business day for review and
processing on business days from 8 AM - 5 PM.
You will receive a MyBSWHealth message with the
status of your request.

MANAGE ACCOUNT ACCESS

6. Wait up to one business
day for access updates
to process.

Here’s how to give a caretaker access
to your MyBSWHealth account.

o: 4 ol T - 2:41 ol T -
< Family Account Management < Accessor’s Info Cancel
1 2

(s
Who would you like to grant medical record
access to?

Give access to a family member to view your
appointments, medical records and
prescriptions.

Current managers of your account
‘They must be at least 18 years old and will be able to

No managers are set up. your doctor.

3

Need Help?
(@)|  For guidance about Family Account
Management see our Help Topics

Accessor's Name

Email Address

Confirm Email Address

4. Fillout the relevant
information for the
person you want to have
access to your account.

Once you’re on the “Family
Account Management”
page, click on “Grant
access” button.

» Proxy access is not limited to family members.

» Users must be at least 18 years of age to request access to another’s medical record.

Baylor Scott & White Health | 7



9:41 ol T -

= &
l
Florence v
Q_ How can we help you?
Things to do @ View all

You have an appointment
for In-Person Appointment

‘Your next appointment is Friday, March 11 at
145 PM CST. Please arrive by :30 PM CST.

1. Ready to view your

results? Select the
“Results”icon.

HEALTH

-:" BaylorScott&White

< Test Results

Test Results

‘You may see results before your Care Team
has been able to review. Your Care Team will
contact you to discuss any concerning
results.

Settings and filters N
 Search ts

test resul x Q
Individual Results
Showing 4 of 4

A Urinalysis with Reflex

Microscopic Examination

Apr 18,2024

. Christopher Stewart, MD

A HEMOGLOBIN A1IC

Mar 30,2023

. Christopher Stewart, MD

A PATHOLOGIST BLOOD
PERIPHERAL SMEAR EXAM

REQ
Sep 13,2022

you to click on.

Y

. Taylor Bernstein, APRN, FNP

2. Anyresults that are ready
will be listed and ready for

Get notified as soon as
your testresults comeiin.

< Test Results

€ Test Results List

HEMOGLOBIN A1C
Collected on Mar 30, 2023 4:22 PM @ |

Results
Hemoglobin Atc (POC) ) View trends

Normal range: 4.0 - 5.6 %
v

Ordering provider: Christopher Stewart, MD
Collection date: Mar 30, 2023 4:22 PM

Result date: Mar 30, 2023 4:22 PM

Result status: Final

Resulting lab:

SOFTLAB (CTX)

William Koss, MD (Lab director)

MyCharto icensed from Epc Systems
Corporation® 1999 - 2025--

3. Onceyouclick onyour
test results, you can
scroll through a more
detailed view.

Open your MyBSWHealth
account at MyBSWHealth.com
or download the app




