
Annual Enrollment Oct. 26 - Nov. 6

When 
life is 
changing,
your benefits 
can help you stay
one step ahead.

Extra benefits you can 
access all year long!

LUIS BANUELOS 
EDUCATION SERVICES 

COORDINATOR  
BSW - COLLEGE STATION 

Read his story on page 7.
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Years of 
service

8 authorized 
hours per shift

10 authorized 
hours per shift

12 authorized 
hours per shift

Less than 1 176 hours
(22 days)

182 hours
(18.2 days)

172.8 hours
(14.4 days)

1 184 hours
(23 days)

190 hours
(19 days)

180 hours
(15 days)

2 192 hours
(24 days)

198 hours
(19.8 days)

187.2 hours
(15.6 days)

3 200 hours
(25 days)

206 hours
(20.6 days)

194.4 hours
(16.2 days)

4 206 hours
(26 days)

214 hours
(21.4 days)

201.6 hours
(16.8 days)

5 to 9 216 hours
(27 days)

222 hours
(22.2 days)

208.8 hours
(17.4 days)

10 to 14 232 hours
(29 days)

238 hours
(23.8 days)

223.2 hours
(18.6 days)

15 or more 272 hours
(34 days)

278 hours
(27.8 days)

259.2 hours
(21.6 days)

Take time to rest 
and recharge
Here’s how you earn paid time off 
Our paid time off (PTO) benefits are designed to give you the 
flexibility to spend time away from work however you like—
vacations, holidays, personal time, sick time or just relaxing. 
You accrue time based on the hours you work each pay period. 
Additionally, you earn PTO while on PTO, which is a bonus!  

The chart below shows how the accruals work for most employees. 

PTO accrual

Two-day-alternative employees earn PTO at different rates. All 
employees at the director level and above participate in the 
senior management time off  program. To view the PTO and SMTO 
policies, visit the Policies and Procedures Library in BSWconnect.
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Even with these changes, there is no substitute 
for taking time away from work to rest and 
recharge. Please review your PTO bank and work 
with your manager to schedule time away to do 
something that brings you joy. 

Visit PeoplePlace Info Center.

Sell and/or donate PTO
Time is money! Sell or donate your PTO from Oct. 27 - Nov. 18, 
2020. Payment and/or donation will be reflected on the Nov. 13 
and Nov. 27 paychecks.  

Temporary changes include:
� Sell up to 60 hours 

You can sell PTO and receive 90% of your hourly pay rate  
(due to IRS regulations) multiplied by the number of hours 
sold. The amount sold will be subject to applicable payroll 
taxes and is 401(k) eligible.

� Donate up to 60 hours 
This year, if you donate to a BSW Foundation, your gift will go 
to support the Employees 1st Emergency Fund, and if you 
choose United Way, funds will support areas of greatest need.

Carryover extension
Temporary changes include:
� Use accrued PTO 

You now have until March 28, 2021, to use accrued PTO  
(at which point any hours above the 200 limit will be rolled 
back). Note: In 2022, any extra hours over 200 will be forfeited 
after the first pay period of the new year.

ASHLEIGH ALLEN 
WITH HUSBAND JAY 

AND SON ADAM 
COMMUNICATIONS AND 

MARKETING MANAGER 
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Get travel insurance
If you’ve elected accidental death and dismemberment 
insurance (AD&D), you have access to travel insurance. 
Whether traveling across the state or around the world, 
Cigna Secure Travel can make your experience better.

Certified agents can help with:
� Inoculation and visa requirements
� Weather information and ski reports for major cities  

and ski areas
� Foreign exchange rates between the U.S. dollar and  

other currencies
� Emergency referrals to translators or translation services
� Contact information for the nearest U.S. embassy  

and consulate
� Toll-free urgent message delivery to family, friends  

or colleagues
� Emergency assistance

If you have elected AD&D coverage for your spouse and 
children, they have access to travel insurance as well. 
Members are required to call first. You can’t be reimbursed 
for services you arrange on your own.

Call 888-226-4567 or email Cigna@GGA-USA.com.
Be sure to reference policy number OK980456.
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Grow your retirement
While you’re reviewing your benefits, it’s a good idea to check  
on your retirement savings. Keep in mind you can start, stop or 
make changes to your retirement savings account at  
any time during the year through Empower Retirement.

You choose a percentage of your salary to save. Because 
we want your retirement savings to grow, we match your 
contribution dollar for dollar up to the first 5% of your eligible 
pay. You’re always 100% vested in the dollars you contribute,  
and you become 100% vested in the employer match after  
just three years of employment.

Visit BSWHRetirement.com or select Retirement in PeoplePlace. 
Or call Empower Retirement at 844-722-2794.

Hours of operation:  
Weekdays, 7 a.m. – 9 p.m.
Saturdays, 8 a.m. – 4:30 p.m.

NEW! My Financial Path, through Empower Retirement, 
is an online resource center with tools to assist you in 
taking control of your finances in order to strike a balance 
between living for today and planning for tomorrow. 
Regardless of where you are in your journey to retirement, 
this tool has something for you: 

� Next Step Evaluator: Complete to obtain a personalized 
action plan

� Empower Student Debt Solution: Resources to help 
tackle student loan debt

� Learning Center: Boost financial IQ via learning modules, 
tools, calculators and articles 

Access these tools and obtain your personalized plan  
through your Empower Retirement account and choose  
My Financial Path.

Annual IRS limits
The annual before-tax and Roth (after-tax) contribution 
limit for 2020 is $19,500. You can also make an additional 
$6,500 catch-up contribution if you turn 50 or older 
anytime during the year.

Limits should be announced any day now for 2021.

https://bswhretirement.empower-retirement.com/participant/#/login?accu=BSWH
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Read more employee stories 
at BSWHealth.com/Benefits.

“

”

I am thankful for tuition reimbursement 
and comprehensive dental insurance. 

Baylor Scott & White helped me 
with a World Health Organization 
(WHO) internship in the Philippines to 
complete my master’s degree. 

In addition to the tuition 
reimbursement benefit, the dental 
benefit was a huge blessing. The 
orthodontic coverage made braces 
more affordable. And I can proudly  
say that while smiling.

Employee spotlight:  
Luis Banuelos 

7EXTRA BENEFITS GUIDE 2021

http://BSWHealth.com/benefits
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Further your education
We’re proud to partner with EdAssist to help you achieve your 
educational goals, including tuition reimbursement and tuition 
discounts at schools across the country. 

Highly trained education coaches are available to help you 
choose a learning program that matches your learning 
preferences, career objectives and schedule.

Talk to a coach to recieve free expert academic and college 
financing advice. Schedule an appointment to discuss 
personalized education plans, evaluate previous coursework 
and prior learning, learn about discounts or other benefits 
available through the Education Network, or recieve 
assistance on the admissions and college financing process.

Clinical degree programs provide reimbursements up to:
� $5,250 for full-time employees
� $2,500 for part-time employees

Non-clinical degree programs provide reimbursements up to:
� $4,250 for full-time employees
� $2,000 for part-time employees

Clinical leadership pathway program provides full-time clinical 
employees pursuing advanced degrees in business  
or healthcare administration in reimbursement up to $5,250.

Visit BSWH.EdAssist.com or call EdAssist at 855-853-5034, 
Monday — Friday, 7 a.m. to 7 p.m. CT.

First-time users: Enter employer username BSWH and 
password Benefits4you.

https://bhlogin.brighthorizons.com/?clientGuid=6E37B4B0-047D-E411-AC82-005056991898&benefitId=2&fsTargetId=0
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Buy items interest free
Purchasing Power makes it easy to get the products you need 
and pay for them over time, directly from your paycheck. You 
have no interest, no credit check and no hidden fees. By using 
Purchasing Power’s payroll deductions, you can avoid taking 
out a high-interest loan to buy more than 50,000 products 
and services!

If you meet the eligibility requirements,* you can take 
advantage of this benefit any time of the year.

Visit BSWH.PurchasingPower.com.

* Must be employed for one year to qualify and have a minimum salary of $16,000.

Access hundreds of discounts
Through Beneplace, you can access hundreds of discounts  
for things like car rentals, hotel accommodations, theme  
parks, sporting events, movie tickets, gym memberships, 
beauty products, pet, auto, home and renters insurance—plus 
much more!

Visit BSWH.Savings.Beneplace.com. First-time users, register 
with any email address.

Interest-free purchases and discounts

NAKESHA LOPEZ 
SENIOR VICE PRESIDENT 
HUMAN RESOURCES 

https://www.purchasingpower.com/?domain=bswh
https://auth.savings.beneplace.com/bswh/sign-in?response_type=code&client_id=9ezalirn45mF43imJTdf53&redirect_uri=https:%2F%2Fbswh.savings.beneplace.com%2F
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Grow your family
Adoption assistance
We provide adoption assistance for full-time employees 
who’ve worked with us for at least 12 consecutive months. If 
you adopt a child under the age of 18 who’s not biologically 
related to you (or to your spouse, if you’re married), we’ll 
reimburse up to $4,000 for the cost of the adoption and legal 
fees for each child you adopt. You can receive reimbursement 
for up to two adoptions per family. The benefit doesn’t cover 
foster care, legal guardianship or adoption of a spouse’s child.

Contact PeoplePlace at 844-417-5223.

Maternity benefits
Our maternity benefits are here for your well-being and that 
of your baby, as well as your finances. Adding to your family is 
a major milestone, and we’re proud to be part of it. 

Find more information about our family friendly benefits at  
BSWHealth.com/Benefits, including:
�	Planning for expenses
�	Understanding leave
�	Planning for childcare and backup care
�	Enrolling your dependents in benefits
�	How to get a free breast pump
�	Lactation support

Remember, enrolling in short-term disability insurance 
is the only way to receive maternity leave benefits. 

http://BSWHealth.com/benefits
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Addiction recovery support from Enterhealth  
All employees and family members have free, 
unlimited access to Enterhealth advanced recovery 
support. This program offers real-world tools at no 
cost that assist with drug and alcohol treatment plans. 
�	BHCS-Support.com 

Behavioral health support through the  
HealthAccess Line  
The HealthAccess Line is a dedicated, free health 
concierge resource for you and your family members. 
� 844-279-7589 (BSW-QLTY) 
� Available seven days a week, 7 a.m. – 9 p.m.

Comfort from Peer Support (formerly SWADDLE) 
Trained colleagues are here to support you when 
dealing with the stresses of work or life. 
� 888-674-7337 (PEER)  
� Available seven days a week, 8 a.m. – 6 p.m.

Employee Assistance Program (EAP) 
Cigna EAP is a free resource available for you and 
your family members to help with life’s challenges. 
� 800-538-3543 
� Available 24/7 

Support from Mission and Ministry 
The Mission and Ministry team is available to support 
and encourage you when your life has been disrupted 
by illness, injury or stress. 
� 254-724-1575 
� Available weekdays, 7 a.m. – 7 p.m.

Thrive Wellness 
Enroll in free health coaching for help from a certified 
coach, and join in free events and webinars to build 
healthy habits. 
� ThriveForWellness.com 
� Thrive@BSWHealth.org

 

Well-being resources

https://enterhealthconnect.com/
https://bswh.livehealthyignite.com/users/sign_in
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Need Help? 

Find a Tier 1 BSWQA Provider
App MyBSWHealth App 
Click BSWH.SWHP.org and click Find a Provider 
Talk 844-279-7589

Questions about Medical and Prescription  
Drug Coverage or Your Personal Claims and  
Account Information
Scott and White Health Plan
App MyBSWHealth app
Click BSWH.SWHP.org
Talk 844-843-3229 (dedicated employee line)

Questions about Pay, Benefits, Paid Time Off, 
Disability or Leave
PeoplePlace
Click MyPeoplePlace.com and select Request Help 
Talk 844-417-5223

Questions about Retirement
Empower Retirement
App Empower Retirement 
Click BSWHRetirement.com
Talk 844-722-2794

Ready to enroll? Visit MyPeoplePlace.com

12

Legal Notices
Detailed information about your benefit plans are now  
available in the Summary Plan Descriptions (SPDs) as well  
as the documents listed below:
�  CHIPRA Notice
�	 HIPAA Notice of Privacy Practices
�	 Marketplace Notice
�  Medicare Creditable Coverage Notice
�  Summary Annual Reports (SARs)

To access these documents, visit BSWHealth.com/Benefits 
and click Resources and then Legal Notices.

https://bswh.swhp.org/
http://BSWH.SWHP.org
http://myPeoplePlace.com
http://BSWHretirement.com
http://BSWHealth.com/benefits


This document summarizes programs and benefits available to employees and eligible dependents. Official plan documents, policies and certificates of insurance that contain the details, 
conditions, maximum benefit levels and restrictions on benefits govern our benefits program and will be available at BSWHealth.com/Benefits. In case of a conflict between this document and 
the official documents, the official documents prevail.

The information in this document isn’t a guarantee of benefits. Baylor Scott & White reserves the right to modify or terminate its employee benefit plans and programs at any time for any reason.
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http://BSWHealth.com/benefits
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